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Report 11: UPDATE ON GDPR 

1. Purpose of Report 
 
To provide Members with an update on progress relating to the Authority’s compliance 
with General Data Protection Regulations (GDPR) 

 
2. Recommendations  
 

The Authority is recommended to: 
a. Note the updates to GDPR work carried out. 

 
3. Implications 
 

a. Financial: None. The Interim Head of Planning has been carrying out Data 
Protection Officer work within her normal work hours.   

 
b. Equalities: None 
  
c. Link to Business Plan: Aim 6: Maintaining an excellent organisation that is fit for 

the future 
 
4. Background 
 

a. In May 2018, the General Data Protection Regulations came into effect, placing 
stricter responsibilities on organisations regarding the collection and processing of 
personal data.  

b. Members were advised of these changes at the annual Authority meeting in July 
2018 and were provided with an update in December 2018.  

 
5. Audit of Data Protection measures 

 
a. An internal audit was carried out in autumn 2019. The overall objective of this audit 

was to assess whether significant risks in relation to Data Protection are adequately 
and effectively controlled. 

b. The audit identified controls operating from which positive assurances can be taken. 
These include, but are not limited to, the following: 
• A comprehensive data audit was carried out in preparation for GDPR; 
• A data protection policy is in place setting out NNPA’s approach to data; 

protection, the key requirements of GDPR and how NNPA will comply with them; 
• An appropriate policy is in place for data retention and disposal; 
• Staff have been provided with appropriate training on data handling; and 
• A policy is in place for dealing with data breaches, and a recent minor data 

breach was dealt with appropriately. 
c. Whilst positive assurances were obtained in some areas there were found to be 

weaknesses which include the following: 
• Information Asset Registers are not fully complete;  
• Data has been identified for disposal, but no action taken as yet; 
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• A Data Protection Impact Assessment should be undertaken in respect of the 
CRM system; 

• A number of Members have yet to complete the Data Protection e-learning; 
• Data collection arrangements for some aspects of event bookings at Sill need to 

be clarified; and 
• Members should be kept informed of progress with regard to the outstanding 

work, in order to provide an appropriate level of scrutiny and assurance. 
d. None of these weaknesses were classed as high risk. Progress has been made on 

all aspects of the identified weaknesses.  
 
6. Progress 

a. Since the audit in autumn 2019, all service areas have now reviewed and updated 
their information asset registers and are now complete, including lawful basis for 
data collection. 

b. The Authority’s data retention policy has been agreed and circulated within service 
areas to enable data identified for disposal to be disposed of in line with GDPR. 
Service areas are progressing on their own retention schedules and disposing of 
relevant data where there has been workload capacity.   

c. A retrospective Data Protection Impact Assessment has now been carried out for the 
CRM ThankU system and has been agreed with the Data Protection Officer.   

d. The Data Protection Officer has worked with the Events team to ensure that data 
collection arrangements comply with GDPR. The DPO is satisfied that the measures 
in place ensure compliance.  

e. Members have been reminded of their requirement to complete the e-Learning 
module in January 2019 and in an email on 15th January 2020. Only four members 
have completed the training, with 14 remaining. It is the responsibility of members to 
engage in this training. Once a larger proportion of engagement has been achieved 
then the DPO will send through a short questionnaire regarding members data 
processing activities.   

f. As well as the matters raised in the audit, the Authority’s main GDPR policies, 
including the privacy policy which is on the website, have been reviewed, updated 
and re-published where relevant.   

 
7. Conclusions 
 

a. Progress on GDPR compliance has continued across the Authority since the autumn 
audit. Whilst there is recognition that some service areas have limited capacity to 
devote time and resources to the next steps of data deletion, the Data Protection 
Officer is satisfied that all service areas are compliant with the Authority’s policies.   

b. There has been regular review and updating of GDPR policies and this will continue 
to ensure on-going compliance.  

c. Member training has been initiated and Members are strongly encouraged to engage 
in this essential training.  
 

 
 
Contact Officer:  Susannah Buylla, Data Protection Officer 
E-mail: Susannah.Buylla@nnpa.org.uk 
 


